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 PROJECT MANAGEMENT PLATFORM

iTrac is Convergint’s web-based, value-added platform which allows for online, real-time project management. It 
provides a secure online environment where all stakeholders are able to track progress and efficiently collaborate 
on both individual sites and highly complex projects. 

iTrac boosts project management by enhancing communication, providing instant access to the key documentation, 
and delivering time-saving and cost-efficient benefits for customers.

STREAMLINED COMMUNICATION
Speeds up project delivery

and enhances product 
& labor selection

• Instant commissioning reports for project progress
• Seamless installation tracking that includes status, completion, testing, pass or fails, and fixes
• Sign-off on three main levels: installation team, end client, and third-party commissioning
• Access to real-time reporting on all project devices
• Real-time device test notifications

REAL-TIME PROJECT OVERVIEW

• Easy navigation through project devices and documentation
• Records of any failed tests and fixes
• Customizable user fields to collect any type of device information
• Confirmation of the field of view for all video surveillance cameras

PROMPT ACCESS TO THE KEY DOCUMENTATION

TIME AND LABOR SAVINGS
Enables cost savings

by optimizing resources
and reducing site visits

DETAILED DOCUMENTATION
 Contains accurate records for 

warranty and future maintenance, 
repairs, or replacements


