Optimizing and
streamlining operations for

critical access control conver g i nt

with system assessments

Convergint value

Convergint’s Professional Services Group (PSG) offers a system assessment
service with the aim of enhancing and simplifying critical system operations. Our
team works alongside customers to review the current state of the system and
determine concerns or issues. The team then provides their expertise and recommendations
to help resolve system problems.

Convergint services

® System architecture @ Application server performance @ System options

@ Database health ® Access-level configuration

® Communication server configuration ’ .
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Hardware review : —
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® Badge deactivation settings

o |

A i3

® Password policies

fessional
convergint.com conve rg nt Eé?viecsgéona



