Comprehensive software
support services for

conve rg i nt maximum protection and

peace of mind

Convergint value

From hardware to software, Convergint deploys, services, and supports entire solutions.
Software support services ensure system software updates are timely, efficient, and
cost-effective.

Specialists offer support and maintenance to the systems Convergint teams install and
service every day. This service provides customers with a software support plan that allows
them to keep pace with the latest software revisions and advancements as made available by
manufacturers. These revisions will keep systems operating with the latest technology and
secured with the latest software and firmware updates.

Convergint solutions

@ New application features & capabilities

@ Improved system performance

@ Annual password rotations

® Reduced cyber risk

@ Predictable costs

@ Priority response
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