Convergint Technologies Subprocessors

In the significant majority of Convergint’s customer engagements, Convergint’s role as a processor of
personal information is limited to accessing or processing such information on the customer’s own
information systems or on third-party systems designated or controlled by the customer. Convergint
does not typically transfer or store customer-controlled personal information onto Convergint’s own
information systems.

In situations where such personal information is transferred onto Convergint’s own information
systems, Convergint may utilize subprocessors for certain processing activities as set forth below. In
addition, other subprocessors not listed here may be used with notice to you. Please contact your
Account Executive for additional information on subprocessors being utilized for your services.

Entity Name Purpose Entity Contact Information
Microsoft Corporation ¢ Azure Cloud Hosting Services Microsoft Trust Center
* Microsoft 365 Services
Checkpoint ¢ Email security Checkpoint Support Center
Commvault ¢ Disaster recovery Commvault Trust Center

Please note that Convergint is an authorized distributor or reseller, and not the manufacturer,
developer, or provider (“OEM”) of products and certain services that you may obtain from Convergint
(“Third Party Products”). These OEMs are not Convergint’s subprocessors, and instead may be
independent processors whose processing is governed by any applicable end user licensing agreements,
terms, or data processing addendum(s) between you and them. Convergint is not responsible for the
privacy or data security practices of OEMs or Third Party Products.

For more information about Convergint’s privacy practices, please see
https://www.convergint.com/privacy/. You may also contact dataprotectionofficer@convergint.com
with questions about Convergint’s subprocessors or privacy practices.

If you would like to subscribe to receive updates to the list of subprocessors, please send an email to
dataprotectionofficer@convergint.com with the subject line “Subprocessor Updates” and specify your
desired notification email address(es) in the body of your message.
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