Third party terms and conditions

Convergint is not the manufacturer or developer (“OEM”) of products (“Third Party Products”)
delivered or serviced by Convergint, which may be subject to separate OEM terms and conditions
(“Third-Party Terms”). To the extent applicable, these Third-Party Terms are binding on Convergint’s
customers as a condition of use.

Please note that Convergint is not a party to the Third-Party Terms — they are strictly between
Convergint’s customers and applicable OEMs. Convergint cannot modify, amend, or waive any Third-
Party Terms.

Certain Third-Party Terms are provided below. Others may be separately provided by Convergint or
directly by the OEM.

OEM Third Party Terms
Verint Master Agreement
Honeywell Honeywell Software End User License Agreements
Cisco Meraki Cisco General Terms
Stratus Stratus Technologies | Service Terms
Dell End User License Agreement | Dell USA
AMAG Terms of Use - AMAG
Lenel Lenel EULA
Safetrust Safetrust EULA
Everbridge Everbridge EULA
Splan Splan EULA
Active Intelligence Active Intelligence EULA
Centrak CenTrak EULA

Please note that this is not intended to be a complete list of all OEMs whose products and services
Convergint may provide or resell, nor a comprehensive list of all applicable Third-Party Terms.

Convergint makes no representations or warranties of any kind, express or implied, with respect to
any OEM product or service and Convergint shall not be responsible or liable for the acts, omissions,
or failures of any OEM, or for any damages, losses, or claims arising out of or related to any OEM
product, service, or Third-Party Terms.


https://www.verint.com/our-company/legal-documents/master-agreement/
https://buildings.honeywell.com/us/en/legal/eula
https://www.cisco.com/c/dam/en_us/about/doing_business/legal/Cisco_General_Terms.pdf
https://www.stratus.com/services-support/customer-support/ztc-service-terms/
https://www.dell.com/en-us/lp/legal/art-software-license-agreements
https://www.amag.com/terms-of-use/
https://www.convergint.com/wp-content/uploads/2025/11/Lenel-EULA.pdf
https://www.convergint.com/wp-content/uploads/2025/11/Safetrust-EULA.pdf
https://www.convergint.com/wp-content/uploads/2025/11/Everbridge-EULA.pdf
https://www.convergint.com/wp-content/uploads/2025/11/Splan-EULA.pdf
https://www.convergint.com/wp-content/uploads/2025/11/Active-Intelligence-EULA.pdf
https://www.convergint.com/wp-content/uploads/2025/11/CenTrak-EULA.pdf

