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Solution focus.
Critical readiness. 

Support for your
organisation with expert
advice for NIS2 alignment

Convergint supports organisations in strengthening security, improving
resilience, and preparing for the requirements of NIS2 with integrated
solutions, expert guidance, and ongoing support.

Becoming NIS2 ready requires better alignment between
identity, physical access, operational security, monitoring,
and response processes.

Common priorities include:
Strengthening access control and credential
management
Securing critical rooms and data centres
Connecting physical security with monitoring
workflows
Maintaining firmware, patches, and secure
communications
Improving SOC visibility and escalation processes
Keeping reliable audit trails and documentation

Why NIS2 matters:
The NIS2 Directive places stronger expectations on organisations to
protect critical infrastructure, manage security risks, detect incidents,
and demonstrate that appropriate controls are in place.

Who is in scope?
NIS2 applies to organisations across 18 critical sectors. It covers medium-
sized and large entities, with some smaller organisations also brought
into scope depending on national rules. 

Selected areas we support
Access control and identity security
Credential and access management
Physical security integration
Incident detection and reporting
Operational resilience and system readiness
Documentation, logging, and audit evidence

NIS2 readiness depends on evidence.
Organisations need to show that security controls are in place, actively managed, and ready to support incident response, audit, and
reporting requirements.

Why acting now matters
NIS2 gives authorities stronger supervision and
enforcement powers, including audits, compliance
orders, administrative fines, and management
accountability.

Where companies often need support



How Convergint
can help 

Your trusted partner in
protection and progress.

Convergint supports companies by bringing together security technology, integration expertise, and operational support
across the areas most closely linked to NIS2 readiness.

Identity & access
security

Access control design
and integration
Identity and
credential
management
Mobile and cloud
credentialing
Advanced
authentication
through partner
technologies
Access reporting and
governance tools

Physical security
integration

Secure access to
critical rooms and
data centres
Badge and
credential-based
access
Visitor and intercom
integration
Key management
and controlled entry
Physical access audit
trails

Monitoring &
response

SOC and GSOC
design and
integration
Centralised
monitoring
environments
Real-time alerts and
response workflows
Advanced threat
detection
Integrated
communications for
response teams

Lifecycle support

Firmware patch
management
Software support
agreements
Preventive
maintenance
Emergency service
response
Service
documentation and
reporting

Are you ready for NIS2?

Talk to Convergint about how integrated physical security,
identity, monitoring, and operational readiness can help
your organisation prepare with confidence.

Audit readiness

Access logs and
event records
Visitor and
credential records
Maintenance and
patch evidence
Compliance-
aligned advisory
Gap analysis and
improvement
roadmaps

Independent by design. Customer and
solution  driven by choice.
Convergint is product-agnostic, selecting technologies based on
what each customer requires. We recommend technologies
based on your requirements, drawing on a broad ecosystem of
trusted partners. 

Our approach brings together solutions that fit your
environment, support your operational priorities, and can evolve
with your needs.

Effective security and safety is a multi-layered approach involving people, processes, and technologies.
Convergint-provided products and services are only one part of this multi-layered approach, will not detect

or prevent all threats or solve every risk, and should not be your sole method of security or safety. Please see
the “IMPORTANT PRODUCT SAFETY AND SERVICE INFORMATION” documentation, available at

convergint.com/terms, prior to using a Convergint-installed system 

http://convergint.com/terms
http://convergint.com/terms
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